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In the modern financial landscape, banks are

customer engagement, streamline operations,
and reinforce their brand presence. Digital signage
has emerged as a pivotal tool in achieving these
objectives. However, concerns about potential se-
curity risks associated with digital displays persist
within the banking industry. This article explores
g] RATIONAL g "ol : how cellular-connected digital signage not only

. o ._ - = addresses these security concerns but also offers

real-time updates, fosters community engagement,
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" / : : and promotes special programs effectively.




Ensuring Security with Cellular-Connected Digital Increased Foot Traffic and Customer Engagement
Signage

Security remains a paramount concern for financial institutions, Increased Branch Visits: 80% of customers are more
especially when integrating new technologies into their infrastructure. likely to visit a branch when attracted by dynamic
Traditional digital signage systems that rely on the bank’s internal digital displays outside.

network can pose potential vulnerabilities. To mitigate these risks,

many banks are adopting digital signage solutions that utilize cellular Attention Capture: Digital signage captures 63%
communications. By operating on secure, standalone networks, these of people’s attention, making it an effective tool for

syster'nS fu‘nctlor'1 independently of t.h? bank’s prlmary IT infrastructure, engaging potential clients in lobbies or waiting areas.
effectively isolating them from sensitive data and internal systems.

This separation significantly reduces the risk of unauthorized access Impulse Inquiries: 19% of consumers made

unplanned inquiries about financial products after
Moreover, cellular-connected digital signage offers near-constant seeing digital ads, demonstrating the influence of
uptime, ensuring that critical information is consistently displayed digital signage on customer behavior.

and potential cyber threats.

without interruption. This reliability is crucial in maintaining customer
. R . o
trust and delivering timely information. The plug-and-play nature Effectiveness: Digital signage boasts a 47.7%
of these systems simplifies deployment across multiple branches, effectiveness for brand awareness, outperforming

allowing for a cohesive and secure communication strategy without traditional advertising channels

the complexities of integrating into existing networks.

Real-Time Updates: Keeping Customers Informed

The financial sector is characterized by rapid changes,
0 MonTy particula.rl)./ con.cerning interest rates and prqmotiona!
2.78% A:‘l') offers. Digital §|gnage enables banks tg provide real-time
RESTRICTIONS appy | - - updates, ensuring that customers receive the most current
Divic e ; information during their visits. For instance, if a bank

24 HOUR ATM ‘ introduces a limited-time interest rate for savings accounts
or mortgage products, this information can be immediately
showcased on digital displays, capturing the attention of
Cost-Effective Solutions with High Returns potential clients and prompting them to inquire further.
Investing in LED digital signage for banks and financial institutions Statistics underscore the efficacy of this approach. In
provides long-term financial benefits. Studies show that businesses 2022, 90% of financial institutions utilized digital signage
using digital signage experience a 32.8% increase in customer in at least one branch, reflecting a 10% increase from the
engagement and an average sales boost of 29.5%. By promoting high- previous year. Additionally, almost 50% of these institutions
margin products such as loans, mortgages, or investment accounts, have digital signage in over 75% of their branch locations.
banks can directly connect their signage investments to increased This widespread adoption highlights the industry’s
revenue. recognition of digital signage as a vital tool for timely

. . c s . communication and customer engagement.
Promoting Financial Literacy and Community 949

Engagement

Digital signage is a powerful medium for promoting financial
education and community events. Banks can display educational
content, such as budgeting tips, investment strategies, or financial
planning advice, positioning themselves as trusted financial advisors.
Additionally, promoting community events, sponsorships, or charitable
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initiatives strengthens the bank’s community presence and brand
loyalty. 888-263-6530 8805 E. 34th St. N.,

sales@nextledsigns.com Wichita, Kansas 67226



